Kensington

VeriMark Windows 11
Optional Update

Install the driver through Windows 11 Update

1. Right click on the Windows icon and select Settings.

2. Go to Windows Update.

3. Make sure your Windows 11 is up to date. If not, please install all updates first or you might
not see the VeriMark driver appear on the update list.

4. Once you make sure all the updates are installed, click “Advanced options”.

5. Click “Optional updates”.

6. Click “Driver updates”.

7. Select “Synaptics Incorporated - Biometric”, and click “Download & Install”.
The system will automatically download the VeriMark driver and install it.

8. Kensington fingerprint key will show on device manager.

VeriMark™ Windows 11

(Windows Hello) Setup Guide

1. Click on Start on the taskbar and click on Settings.

2. Click on Accounts to show sign in options.

3. Click on Sign-in options.

4. Alternatively, you can click on the magnifier glass on the taskbar and search for “Windows Hello”.

5. Click on Fingerprint recognition (Windows Hello) and Set up.

6. Onthe next window click on Get Started.

7. Ifitisthe first time using Windows Hello, you need to add a security PIN.
Enter a security key PIN then click OK for next step.

8. Once PIN has been set up enter it on the Windows Hello setup.

9. Touch the fingerprint sensor area repeatedly.

10. Continue lifting and touching the sensor to read fingerprint.

11. Click Close to finish fingerprint enrollment or Add another finger to set up another fingerprint.

12. To remove the fingerprint from the USB dongle click on remove.
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