VeriMark Desktop Fingerprint Key Driver Installation SOP

1. Download Verimark Desktop driver from the support site
2. Connect VeriMark Desktop Security Key to your computer.
3. Go to Device Manager and identify the connected VeriMark device under Other devices. 
4. Find VeriMark Desktop under “Other devices” or under “Biometric devices” (VeriMark DT Fingerprint Key should be displayed with an exclamation mark indicating the driver needs to be updated) and right click on it and click on Update Driver.
Other devices
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5. Choose ‘’Browse My Computer for drivers’’.
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6. Indicate the path to the folder where the driver is stored.
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7. Install driver successfully then click close

[image: ]

8. [bookmark: _GoBack]You are all set and please restart before use
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How do you want to search for drivers?

—> Search automatically for drivers
Windows will search your computer for the best available driver and install it on
your device.

—> Browse my computer for drivers
Locate and nstll s drver manually.
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Windows has successfully updated your drivers
Windows has finished installing thedriversforthis device:
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